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ABSTRACT

The present study is to investigate the evaluatiboontent analysis via library portals in order tdentify main
content elements which are present a substanti@néxToday's they are using Web technologies tampte their
services, present their collections to satisfy s'seeeds. General information elements (100.009)L8U, WBNUJS &
HNLU are available followed by 71.42% service aff£i83.33% book and journals details about colletifollowed by
83.33% Circulation Service, e-resources, publicatggrvices, 83.33% CD ROM Search Service & soc#WiNrk sites

and etc.
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INTRODUCTION

Content analysis is a research method which alkbwsqualitative consists of tabulating the occuresnof content
units "systematically and reliably so that genewions can be made from them in relation to thegmaies of interest to
the researcher (Haggarty, 1996). Indeed, contealysis was born as a quantitative technique. (Hdai@l Lasswell,
Lerner, and de Sola Pool 1952) the father foundéthe technique put it in these words: “Therelesady no reason for
content analysis unless the question one wantset@rswered is quantitative.” The original source b& printed
publications, broadcast programs, other recorditigs, internet, or live situations, spoken or visaammunication.
It provides a quantitative description. Many comtanalyses involve media - print newspapers, magazitelevision,
video, movies, the Internet. Texts can be definegadly as books, book chapters, essays, intervigliggussions,
newspaper headlines and articles, historical doatenespeeches, conversations, advertising, theatdormal
conversation, or really any occurrence of commuhiealanguage. Waples and Berelson (1941: “Systentntent
analysis attempts to define more casual descriptmfnthe content, so as to show objectively thaineatind relative

strength of the stimuli applied to the reader stelner.”
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Objectives of the Study

The study aims to analyse the content of libramtgd® of National Law Universities in India the @juhas been

under made following objectives
* To identify the library portals includes collectgyracademic & general information
* To study and analyze the homepage contents andatatdtails of library portals of National Law Uaigities.

* To know the various kinds of information resoureasl services offered by the National Law Univeesitin

India
e To know the Information about social Network sitdfered by the National Law Universities in India
Scope and Limitations of the Study

This study is limited to the library portals in Matal Law, University libraries in India. The wetes that were
retrievable with the help of search engines onlyenemnsidered. Researchers have taken only 06 tditiwdibrary portals
of India. The study focused on the analysis of ¢hatent of University library portals of India. Ftre present study,

the following National Law Universities have be@tested on the basis of the convenience of tharelser. (Table 1)
Methodology

The researcher has utilized Internet Explorer @rcde and retrieve the contents from National Lawversity
library portals. These Universities are selectedhenbasis of their reputation, quality of educatidfered and also on the
popularity. Library portals evaluate indicates likdor Yes, N for No & Y for Yes, simple percentaged the chi-square
test was used. Using MS-EXCEL2007 Version, taboigtianalysis, and interpretation. Then, the infdioma was

classified, tabulated and inferences were drawn.
DATA ANALYSIS AND INTERPRETATIONS

Table 1: Name of Law Universities

SI No Name of the Law Universities Abbreviations Url Location

1 National Law School of India University | NLSU www.nls.ac.in Bangalore.

2 NALSAR University of Law NALSARU www.nalsar.ac.in Hyderabad.

3 National Law Institute University NLIU https://lwww.nliu.ac.in/ Bhopal.
The West Bengal National University of . .

4 - : WBNUJS http://www.nujs.edu/ Kolkata
Juridical Sciences

5 National Law, University NLU http://www.nlujodhpur.ac.inf Jodhpur.

6 Hidayatullah National Law, University HNLU https://lwww.hnlu.ac.in/ Raipur.

Table-1 reveals that, linked about URL viz. NLSUnBalore, NALSARU Hyderabad, NLIU Bhopal. WBNUJS
Kolkata, NLU, Jodhpur, and HNLU Raipur of the Na#b Law school universities in India.
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Table 2: General Information Elements

1 NLSU 1 1 1 1 1 5 100
2 NALSARU 1 N 1 1 1 4

3 NLIU 1 N N N N 1 10
4 WBNUJS 1 1 1 1 N 4 90
5 NLU N N 1 1 1 5 100
6 HNLU 1 1 1 1 1 5 100

Note: 1=Yes, N=No

Table 2 reveals that, the general information abibet libraries, overview, Rules and regulations rail
collections and copyright (5; 100%) followed by NLK(1; 10%), of web sites about general informatiomd (4; 90%)
library portals, of WBNUJS library rules details eecommon features of all library websites

Table 3: Library Home Page

1 NLSU Y Y Y Y Y 5 100
2 NALSARU Y Y Y Y Y 5 100
3 NLIU N N N N N 0 0
4 WBNUJS Y Y Y Y Y 5 100
5 NLU N Y Y N Y 3 80
6 HNLU Y Y Y Y Y 5 100

Note:Y=Yes, N=No

Table 3 shows that Information about Library honages all 5 Law universities, in India have 90%¢€Titlogo,
Library, Photo Gallery, Menu bar, Sitemap/Floor mégpereas NLIU, Bhopal did not have any library meportals

Table 4: Contact Details

1 NLSU Y Y Y Y 4 100
2 NALSARU Y Y N Y 3

3 NLIU N N N N 0 O
4 WBNUJS Y Y N Y 3 50
5 NLU N N N N 0 0
6 HNLU N N N N 0 0

Note:Y=Yes, N=No

Table 4 shows that Information about contact dgtaill 3 law universities having contact detailz WLSU
100%, NALSARU 90% & WBNUJS 50% of remaining NLIUddhot have any websites about constructions o&tibr
websites
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Table 5: Academic Elements

SINo Elements Name of the Law Universities
NLSU NALSARU NLIU WBNUJS | NLU HNLU Total %
1 Librarian 1 N N 1 1 N 3 42.85
2 Service offered 1 1 N 1 1 1 5 71.42
3 | Sections of the 1 1 N 1 N N 3 | 4285
libraries
4 Staff 1 1 N 1 1 N 4 57.14
5 Library authority N 1 N 1 1 N 3 42.85
g | Working hoursof) N N 1 1 N 3 | 4285
library

Note: 1=Yes, N=No

Table 5 also depicts that, National law Univerdibyaries, having 71.42% of service offered abocademic
elements followed by 57.14% of staff, 42.85% ofdity authority, working hours of library and seatsoof the libraries

observed in the library portals

Table 6: Library Collections

SINo | Collections Name of the Law Universities
NLSU NALSARU NLIU WBNUJS NLU HNLU Total %
1 Books 1 1 N 1 1 1 5 83.33
Journals 1 1 N 1 1 1 5 83.33
3 | References 1 1 N 1 1 1 5 | 83.33
sources
4 g.heseS/ . N 1 N N N 1 | 1666
issertations
Magazines 1 1 N 1 1 66.66
6 | Fnnt 1 1 N 1 1 66.66
Journals
7 | Back 1 1 N ‘N N 1 3 | 5000
volumes
Note: 1=Yes, N=No
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Figure 1

Table 6 and figure-1 also depicts that we have rvlsefrom the portals about library collectionseli&3.33% of
Books, Journals, Reference sources, followed b§886.0f Magazines & print journals and only 16.668&vihg Theses/

dissertations and 50% of Back volumes are obsefreed the all national law university library porgah India.
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Table 7: Library Services

Sl No Elements Name of the Law Universities
) : NLSU | NALSARU | NLIU | WBNUJS | NLU | HNLU | Total % 0.05
| Circulation 1 1 N 1 1 1 5 |83.33
Service
2 Photocopy 1 N N 1 N 1 3 50.00
3 | Newspaper | N N 1 N 1 3 | 50.00
clippings
4 | Book Bank N N 1 N 1 > | 33.33
Service
5 gteur‘\j/?geRoom 1 N N 1 N 1 3 | 5000 52
=5.08.28
g | Reference 1 1 N 1 1 1 5 | 83.33 crit
Service
Interlibrary 23.68,
7 loan 1 N N N N 1 2 33.33 | Hence
Bibliograph 5.08.285
8 graphy, 4 1 N 1 N 1 4 | 66.66| >23.68,
composition ;
New Rejected
9 . 1 1 N 1 N 1 4 66.66
Arrivals
10 Publications 1 1 N 1 1 1 5 83.33
11 EEfe.rra' 1 N N N N 1 > | 3333
ervices
12 E-resources 1 1 N 1 1 1 5 83.33
13 Open access 1 1 N 1 N 1 4 66.66
14 Hyper link 1 1 N 1 1 1 5 83.33
Note: 1=Yes, N =No
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Table 7 and figure-2 also depicts that we have mlesefrom the websites about the library servicegonity of
library services have 83.33% of Circulation SeryiReference Service, Publications, E-resources getink followed
by 66.66% of Bibliography composition & New Arriwlthen 50% of Newspaper clippings, Photocopiesices,
and only 33.33% of Book Bank Service like SC/STE- &etc observed from the all national law univeréibrary portals
in India.y2 value is 5.08.28 Crit. Value is 23.68, Hence 288 >23.68, 0.05 is considered to be accepteigbehvalue

is rejected
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Table 8: Specialized Service Elements in Universityortals
Sl Elements Name of the Law Universities
No NLSU | NALSARU | NLIU | WBNUJS | NLU | HNLU | Total | % 0.05
1 |CDROM 1y 1 N 1 1 1 5 |83.33
Search Service
Identification
2 | of relevant 1 1 N 1 1 1 5 83.33
website
Internet
3 | browsing 1 1 N 1 N 1 4 66.66
services
Web
4 | bibliography 1 1 N 1 N 1 4 66.66
SPAG 2 =8.2680
5 Services 1 1 N 1 1 1 5 83.33| Crit =21.03,
Audio Visual Hence
6 ) 1 1 N 1 1 1 83.33| 8.2609>21.03
Sgrwce Rejected
7 | E-journals 1 1 N 1 1 1 5 83.33
Document
8 | Delivery 1 N N N N N 1 16.66
Services
Current
9 | Awareness 1 1 N 1 N 1 4 66.66
services
10 | Research 1 1 N 1 1 5 |83.33
Databases
11 | Archives 1 1 N 1 N N 3 50.00
12 | SDI N N N N N N 0 0

Note: 1=Yes, N =No

Table 8 also depicts that we have observed fromlesites about Specialized Service Elements irvédsity

portals. The majority of library services have &@of CD ROM Search Service, Identification of xaat website,

OPAC Services, Audio Visual Service, E-journalss&ech Databases followed by 66.66% of Internetvbim services,

Web bibliographic services, and Current Awarenessices, then 50% of archives for storage purpeses16.66% of

Document Delivery Services and Current Awarenesscss.

¥2 =8.2680 Crit =21.03, Hence 8.2609>21.03 0.0®isitlered to be accepted or higher value is rajecte

Table 9: Information about Social Network Sites

S| Name of the Elements : 0.05
No Uni\l;::;ities Egglf Twitter Flicker IJ%‘; Google+ Lw:ﬁed Total % 2 =13,
1 | NLSU 1 1 1 1 N N 4 66.66 Crit
2 | NALSARU 1 1 N 1 N N 3 50.00 | =12.59,
3 | NLIU N N N N N N 0 0 Hence
4 | WBNUJS 1 1 N 1 1 1 5 83.33 | 13<12.59
5 | NLU N N N N N N 0 0 accepted
6 | HNLU N N N N N N 0 0

Note: 1=Yes, N =No
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Table 9 also depicts that we have observed fronwttesites Information about social Network sitesnnts in
University portals. The majority of 83.33% of WBN&Mlniversity have a social networks site, like ek, Twitter,
Flicker, YouTube, Google+ and Linked In followed 8§.66% of NLSU University have used social netvmgksites, and
50% of NALSARU University.

x2 =13, Crit =12.59, Hence 13<12.59 0.05 is consid¢o be accepted

MAJOR FINDINGS OF THE STUDY

* A majority of 100% of National Law, University Liary website portals have General Information. Deten
library rules and regulations have library porthtsse Universities, whereas, which NLIU is very félrary

portals.
» 83.33% of The highest number of university librpgrtals have Library Collections, books journals&e
» Majority of 83.33% of library services like Circtilen Service, Reference & Service, and Publications

* About 83.33% of Specialized Service Elements invidrsity library portals viz CD ROM Search Service,

Identification of relevant website, OPAC Serviceg®
» 83.33% of WBNUJS National Law, University librargnals using Information about social Network sites
SUGGESTIONS

A majority of National Law, University library weltss are updated frequently, hence it is good tdatg
frequently, NLIU library has not given a link toher library website; it could be more effectivedamseful to users if
libraries are going to make a link to the web<aly five National Law university libraries in thraivebsite given a link to
suggest/recommend books by users of the librdigatimn, to make a good collection, all librarsould make a link on
their website to recommend books by users. Libvelpsites should focus attention to make regulaatipg to have new
arrivals and announcements/upcoming event infoomatLibrary services are very essential so all dvatl Law,

University Libraries update to time to time is leetto library effective services
CONCLUSIONS

The present study has analyzed the National Lavyddsity library website portals in India. Thereeaa growing
number of ways and means to contact users and deider better library services. Father of LibraryieBce S.R
Ranganathan said to save the time of the readmypked to visit the library websites and availabidich are effective
library service, hence this study is suitable fdF72@365 days the library websites should providéeeservices. E-

Resources, e-books, online periodicals, news aadtsysocial networking sites, Specialized Service.
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